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NONFILER PROGRAM BACKGROUND
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How Does the NonFiler
Program Work??

« Over 220 million income records are received,
cleansed and loaded into a data base each year

v Automated process matches income records
against tax returns filed

\/If no return filed, a nonfiler case is created
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“Ho Does e NonF||er Program Work?

Process 1:

Process 2:
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Who are Cahformas Individual Nonfilers?

1099 Income

Earners Self-Employed

Individuals
26%

Seller of Real 1%
eller of Real \

Property
3%

/

Federal Return
Filers
10%

Partners/Share-
holders
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Wage Earners

1098 Mortgage
43% 929

Interest Payers
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Data Sources for Individuals

Revenue per Contact by Source

S Corporation K-1 Information $1212
e Partnership K-1 Information $1101

* Wage Information $664

1099 Information $623

» Federal Tax Return Information $316
1098 Mortgage Information $271
 Real Property Sales $305

* Self-Employed Information $236
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By the Numbers

e 37 Million Individuals

4 Million Businesses

10 Million Nonfilers

1 Million Cases to Pursue

$300 Million Annually in Revenues
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INC BUSINESS OBJECTIVES
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Business Objectives_

> Identify additional non-filers
» Reduce number of erroneous contacts
> Improved User services

» New E-Government service to taxpayers
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CONCEPTUAL SYSTEM
ARCHITECTURE

13

[ salianris

_" MJ:mn:rm b poard __=..

Conceptual System Architecture
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Case Manager: System and Program Management
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INFRASTRUCTURE SUMMARY
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Infrastructure Summary

» Database -- DB2 UDB EEE

» Server Hardware — RS 6000 SP (AIX)

» Data Cleansing — Vality Integrity

» System Management -- Tivoli

* Business Rules Server — Blaze Advisor
* Interface Messaging — MQ Series

* Version Control -- PVCS

* Requirements - Rational Rose/Req. Pro
» System Testing — Rational Clearquest

* Programming Language -- Java
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JAVA TECHNOLOGIES
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JAVA Technologles -

* IBM Visual Age for Java

* GUI Components — Java Swing

» Middleware — IBM Websphere (EJB)

* Web Programming — IBM Visual Studio
» JDBC for database access

XML / XSL

» Java Server Pages (JSP)

» Java Servlets

» Java Naming and Dir. Interface (JNDI)
» Java Transaction API (JMS)
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LOGICAL ARCHITECTURE
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Logical Architecture
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BACK-END TECHNOLOGIES
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Back-End Technologies

» Data Extraction — ETI Extract

» Data Cleansing — Vality Integrity

» Address Perfection -- Finalist

» Gen Data Utility — File-Aid / File-Aid CS
e Data Transfer -- FTP

e Data Sorting -- Syncsort
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{ " EditFiing Compliance Data h Edit Taxpayer Data

Enhance Address Data

Ut
TarpayerDaa

Split Filing Compliance Data Spiit Taxpayer Data.

Enhance Address Data

Standardize Data

Standardize Data Format Address Data.

Extract Entity Data Load Compliance Data

Standardize Data

dentity Duplicates
Format Address Data

Load Enity Data
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FRONT-END COMPONENTS
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Front-End Components

* Notices
e GUI Screens

» Case Management Tool (CMT)
* Internet
» Web-Based Training
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‘STATE OF CALIFORNIA
FRANCHISE TAX BOARD REQUEST FOR TAX RETURN
WAIL STOP F200 B

PO BOX 942840

SACRAMENTO CA 94240-0040

PHONE: (800) 545-5009

11111111 111 11 11111

FAX: (916) 855.5646 —

Notice Number: <01-0000000-MMDDYY>

Your reply s due:
Thursday

y,

s
January 20,2000 %

You must respond
by<MM-DD-YYYY>
We have no record of your:

<1999> Califoria personal
income tax return

under the following social
security number.
<000-00-0000>.

This notice is a
legal request

for your <1999> tax
return

Why do we believe you need to file a <1999> California
income tax return?

You have an excellent history of fiing your tax returns every year. However, we have no
record of a <1999> California personal income tax return for you.

We received information from <income source 1>

that leads us o believe that you may have a Calforia filing requirement for the <1999>
tax year. We also received information that you earned other California income from, but
not imited to:

<income source 2>

<income source 3>

We checked our records, but we could not locate a <1999 California personal income tax
return for you

We understand that you may have already filed your return, that you may not have had a
chance to file for <1999> yet, or that you may not have a filing requirement. We would like
o work with you to resolve this matter as soon as possible.

Refer (o the Filing Requirement Guidelines on Page 2 of this notice for <1999> income and
filing requirements. You must fle even if you believe you are due a refund

Filed Already?

No Filing
Requirement?

Haven't Filed Yet?

What should you do to respond to this notice?

‘The quickest way to resolve this matter is to visit our website at www.ftb.ca govinc. You
can also call our automated phone service at <(800) 545-5009>. You will be prompted
to enter the social security number under which you fled your tax return, so please have
a copy of your return ready. O, complete Section A of the “Reply to FTB" (enclosed)
and send itin with a copy of your retum,

If you believe you do ot have a requirement o file, or are unsure if you have a
requirement t file, quick resolution is available through our website at wwiw. ftb.ca.goviinc
You may also call our automated phone service at <(800) 545-5009> (available 24 hours a
day) or complete Section B of the "Reply to FT8" (enclosed) and return it to us by
<January 20", 2000>.

If you have a requirement o file but have not fled yet, please complete your <1999>
personal income tax return and send it to us. Since you did not file your return on time,
we will assess a late fiing penalty and applicable interest if your return shows a balance.
due. If you do not fle or respond to this notice by <January 20, 2000> we will estimate
your income and assess tax, a late fiing penalty and interest

Do you need forms?

to have forms mailed to you,

website at wwi.th.ca.gov. Franchise Tax Board,
PO Box 307, Sacramento CA
957410307

To request forms in writing, write o
Call us at (800) 338-0505 E Download forms from our @ Tax Forms Request Unit,

26
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2] INC Application
File  Edit  Action  Window  Help

o LRSS Y

TaxYears 1999 | 1ses | 1se7 | 1see | other |

Return Infarmation MHonfiler Program Activity
Tax Return Tax Year Info Return | Reminder RRL MPA Fi i Closed

1999 | O O
1998 [ | U L]
1997 [ | [ | ]
1996 [ | [ | [ |

- Static Information -Communications

Acct# - - Phone

MName
DOB j03/30/1944 IDec:eased: Date Unknowm

I -

-

E-mail Address Idjsimms@mindsync . COm

~Address (Mailahle)
CIo

~FTH Information

Street [123 Happy Lane

City, State, Zip [Citrus Heights, CA, 95621-0000

Cauntry ESA

County [$acramento

TITP Status
Exclusion
User Comments

FTB Contact [Deb Simms, 545-5453

Frotester

P

| SummawlAddressl Genera\l Histor\fl

hn H. Taxpayer - Status
Taxvears 1988 | 1sa7 | 1ss8 | oter |

Return Information ——————————————

TaxRetun Tax Year Info Return Reminder

O 1999 [ | |

Monfiler Program Activity

RREL

Final Clogsed

] O O a

Informatian Return

INC Infarmation

Source Rin Amt

Cage Amt Us

175,268

175,268 [l

The Golden 1 0,073

20,073 |ves

ed | Corrected | Incame Excluded

|Toys Unlimited  [TF | 5,267
Total Case Amount

IifarmEEm RIS (=i jf———————————————
ID pa3-za-0183
Mame Miller, Willard D.
Street [436 Main Awenue
City, State, Zip Chice, Ci 95927
Info Return Amt T,zsa
withholding amt [~ 0

GRS
196,586

M |Estimate Mo

~Payer

RE]

City, State,

Address (1278 Jupiter Lane

Phone [(a16) 282-2984
FAx (¢ ] -

E-mail [aude@brightstar. con

NAIC |432]1-Software Development
SIC

ID [95411111
IME [Bright Star

Zip [sacramento, CA 94207

SUMMAN |ncarme IHISTDW’I
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IBM Case Management Template

Business User

Process Profile

Definition Editor
Editor

Task User
Dispatcher Task
Monitor Window

Busuiess
Process
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Process Models

| Manage Providers

Nonfiler Business
Process

Nonfiler

N

30
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INTERNET DEMO

32

FiUser Task Window [ c1603] =181x]
File  Edit  Action Help
J A]\TESKS Task Mame |ObjectT..| [ | Status | ] | Priaity | Aging |Kegf Namel Deleted | Otherl..l
& orunoristy Date of Death . Indhidua. 2647087... Assigmed. Nommal 4JUANB.. [
- Namean L oup ] Dite of Death . Indiidua, 2634802, Assigned  Namnal WLLEE. [
S S L Date of Death . Inciidua. 2773443, Assigned Nomnal #odoH. [
EJ-II g:s Ei:m&”}]\dmm comsy- 141 Date ofDealh.. ndbicua. 2736010, Assgned ol $ONGS.. [
% Puss DeliPrey vt Closed- 0] Date of Death .. Individua, . 2731615... Assigned Mormal 4SHRLEY.. [0
(-] Review by INC Specialist- [815]
-] 55N Outof Range - [267]
(-] Potential Name - [3]
(-] 55N Begins with 33 - [144]
- @ Dup SEIN, FEIN or BEAN - [0]
-] 1089R and Out of 5t Addr- [138]
-~ @ DOB below Filing Age - [0]
-] 1089 and Out of 3t Addr- [1793]
[#-_| Retum Filed - Dup 85N - [778]
-] OL and Ot of StAddr - [6BE]
[ Mo Addr Assoc with Entity - [60]
- | EstTrsts & Hi Dol lssu - [2046]
[ | EstTrst & Poss EstorTr- 2]
(-] Mear Mich Filng Compl Rec - [168E]
[#-_| Date of Death Unknown - [284]
& | Duplicate 58K - [4180]
&4 Personal Worklist
RN Date of Death Unknown - [
E_l A5N Begins with 33 QA lss Res - [1]
E_l Bad Payer il Addinl Goms) Res - [1]
E_l Mear Match Filng Compl Rec Res - 1]
[ ) Revhby INC Speclst Res - [1]
J szl
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TRAINING DEMO
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